TOPICS ON WHICH NOTES ARE REQUIRED
XVIII.
ADMINISTRATIVE REFORMS:
46.


(a) Innovations introduced by Departments/Agencies of the State Governments in the last six years (2002-03 onwards) and how have these impacted on improvements in service delivery, efficiency and cost reduction.

(b) Are there any schemes to give incentives for innovation?  If so what has been the impact. 

(c) Has business process reengineering been introduced in any of the Departments or agencies of the Government. If so what is the impact.

